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1.0 Introduction

Commissionerate of Municipal Administration, (herein referred to as CMA) provides municipal services to a
diverse population in Tamilnadu. Its work includes urban planning and supervision of construction,
environmental protection and improvement, conservation of Profession Tax, Public Health and Revenue items.

CMA wishes to have an enhanced automated solution to control the financial collection of its various fees, fines,
deposits and any related payments using Process of implementing the CMA product of Bahwan Cybertek (BCT)
to deliver an “Enterprise Integrated System which will offer secured and trusted Application.

The product broadly caters to the following user groups:

Super Administrators (CMA)
ULB Administrators (CMA)
Operations Users (CMA)
Citizen Portal

Dashboard

uhwh R

1.1 Objective of This Document

This document is to define for the CMA functionality, and to describe the features of each function by defining
the access rights, initiation and processing conditions, as well as the responsibilities of each type of users while
they are using the different functions of this service.

1.1.1 Profession Tax

Profession Tax is the tax imposed by the Urban Local Body on Professionals, Traders and Organizations on a half
yearly basis. Every company that transact business and every person who is doing a profession or trade have to
pay the half-yearly tax. A ‘half-year’ shall be from the 1st day of April to the 30th day of September and from the
1st day of October to the 31st day of March of a year.

Profession Tax is a source of income for the ULB. The ULBs assess the profession tax based on the Citizen’s/
Organization’s half-yearly income and the submitted documents.

The amount of tax collected in an ULB, helps them to manage various activities of the municipal corporation.
Further, based on the revenue generated, the Municipal Corporation will be in a position to forecast the future
needs of the Municipality and plan ahead its activities based on the income generated.

Citizens/ Organizations need to submit the half yearly income and tax details and necessary documents along
with the initial tax to register their respective Profession or Trade with the Urban Local Body. After successful
registration, based on the generated Assessment Number the Citizens/ Organizations can pay the half yearly tax
through Citizen Facilitation Centre (CFC) or Citizen Portal by providing the half yearly income or tax details and
by submitting the necessary documents.



Centralised e Goverance Application Profession Tax

Depending on the source of income, the profession tax is categorized as below:
1. Tax for an Organization

2. Tax for Individual (Traders, Professionals, etc.)

1.2 User Access Levels

Users/Actors: Following are the list of users/ actors classified according to their activities / business

processes they handle. The users are registered in the ULB Administrator user management.

1.3 Types of Users

This service will serve the following types of users:

User Type Definition of User Type

CMA Administrator The person who has a full privileges and rights (view, search, modify, add,
cancel, reset) over the service functionalities as per the function properties.

ULB Administrator Internal User | CMA Internal user is an employee of a DM department, who has the right to
support his department customers for selected. This user can be considered
as an administrator for the selected services.

Citizen Facilitation Center This user create request for New Assessment and make payment for already
created assessments.

Revenue Assistant This user captures information for creating New Assessment and also
initiates Assessment cancellation if required.

Revenue Inspector This user verifies the information captured for New assessment and
Assessment Cancellation and forwards to Revenue Officer.

Revenue Officer This user verifies the information captured for New assessment and
Assessment Cancellation and forwards to Commissioner for Approval.

Commissioner This user Approves/Rejects New Assessment Request and Assessment
Cancellation Request

Page no: 5
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1.4 Functions of This Service
The functions covered in this module are listed below:

1. New Profession Tax Assessment
2. Profession Tax Payment

3. Professional Tax Demand generation

4. Professional Tax Defaulter Notice generation

5. Profession Tax Assessment cancellation

6. Issue of No Dues Certificate/ Duplicate Receipt

Profession Tax

Below is the list of the different functions available to for define the Profession Tax

Function Name Users

Responsibilities

New Assessment CFC

This user creates the New Assessment service request
with Applicant information details and checklist
details.

Revenue Assistant

This user submits below mentioned details for
creating New Assessment

a. Assessment Details
b. Profession Information
c. Demand

Revenue Inspector

This user verifies the data submitted by Revenue
Assistant

Revenue Officer

This user verifies the data submitted by Revenue
Assistant

Commissioner

This user Approves/Rejects the New Assessment
creation request

Revenue Assistant

This user closes the request after commissioner
Approval/Reject

Payment:

Operational Manual
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Make Payment CFC Operator This user makes the Payment for the created
assessment if any Demand pending.

Demand Generation:

Demand Generation ULB Admin This user generates the demand for particular

financial year.

Defaulter Notice :

Defaulter Notice

Revenue Assistant

This user generates and takes print out the defaulter
notice for Assessment if any demand is pending.

Assessment Cancellation :

Assessment Cancellation

Revenue Assistant

This user submits the request for Cancelling the
created Assessment along with cancellation reason.

Revenue Inspector

This user verifies the data submitted by Revenue
Assistant

Revenue Officer

This user verifies the data submitted by Revenue
Assistant

Commissioner

This user Approves/Rejects the cancellation request
received after verification.

Revenue Assistant

This user closes the request after commissioner
Approval/Reject

Operational Manual
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Business Process Detailing
1.4.1 CMA Operational Users

e  CFC Operator-This user create request for New Assessment and make payment for already created
assessments.

e Revenue Assistant-This user captures information for creating New Assessment and also initiates
Assessment cancellation if required.

e  Revenue Inspector-This user verifies the information captured for new assessment and Assessment
Cancellation and forwards to Revenue Officer.

e Revenue officer-This user verifies the information captured for new assessment and Assessment
Cancellation and forwards to Commissioner for Approval.

e  Commissioner -This user Approves/Rejects New Assessment Request and Assessment Cancellation Request

Process Step Input Remarks / Validation Criteria

New Profession Tax CFC Operator and Citizen portal.
Assessment Request 1. The System will enable the CFC-Operator to select
New Assessment Request Application |the ‘New Assessment of Profession Tax Request’
Form (Form 1 for Organization (Ref: | option.

7.3.1) and Form 2 for Traders/

Professionals (Ref: 7.3.2)) (If it is 2. The System will enable the CFC - Operator to enter
applied through CFC) the details such as Applicant Name, Address, Ward
2. Details entered by the citizen number, Mobile Number, E-Mail Id, Nature of
(Applicable to Citizen Portal) Profession/ Trade, Half Yearly Income details etc. for
3. The required checklists are: generating the new assessment request for
Any valid proof for previous year Professionals/ Traders.

income, if the requestor is Trader/
Professional.

2. Document which contains the
income details of employees in the
organization, if the requestor is
Organization.

3. The system will enable the CFC - Operator to enter
the details such as Organization Name, Organization
Address, Nature of Business, Number of employees,
details about the income of the employees, half yearly
tax etc., for generating the new assessment request for
Organizations.

4. The System will enable the CFC - Operator to upload
the required documents (refer input section of process
decomposition matrix) based on requestor type
specified.

5. The System will calculate the profession tax based on




the half yearly income provided by the requestor, if the
requestor is Trader/ Professional.

6. The System will enable the CFC - Operator to submit
the request.

7. The System will generate a unique service request
number (Format: ULB Code/Year/Seven Digit Number)
and acknowledgement and receipt (Ref: 7.3.11)

8. The System will send an E-Mail (Ref: 7.3.3) and SMS
(Ref: 7.3.7) to the citizen, stating the status of the
request.

9. The System will route/ direct the request to the
Revenue Assistant’s dashboard (If the request is
submitted by the CFC — Operator).

Information Capture

Revenue Assistant

1. RA receives the request from the
CFC — Operator/ Citizen and does
document verification and site
inspection and increases/ confirms
the tax based on the verification and
site inspection.

2. RA forwards the request to the
Revenue inspector (RI) after updating
his/ her remarks.

System will show the entire new assessment requests
in the Revenue Assistant’s dashboard, submitted by the
CFC-Operator

2. System will enable the Revenue Assistant to open
and view the details of the request.

3. System will enable the Revenue Assistant to save or
update the request (If available in the draft box).

4, System will enable the Revenue Assistant to update
the tax, if required.

5. System will enable the Revenue Assistant to submit
the request.

6. System will show the Revenue Assistant to whom the
request is forwarded and the status for the same while
submitting the request.

Verification

Revenue Inspector

1. System will route/direct the request to the Revenue
Inspector’s dashboard (After submitted by the Revenue
Assistant).

2. System is enabled the Revenue Inspector to open
and view the details of the request (It includes the
remarks of the Revenue Assistant).

3. System is enabled the Revenue Inspector to revert




the request.

4, System is enabled Revenue Inspector to re-assign the
request to the Revenue Assistant and send the same to
his/her dashboard (If the request is revered by the
Revenue Inspector).

5. System is enabled the Revenue Inspector to submit
the request after entering his/her remarks.

6. System will route/direct the Revenue Inspector’s
request to the Revenue Officer/Assistant Revenue
Officer’s dashboard.

Verification

Revenue Officer

1. System will enable the Revenue Officer/Assistant
Revenue Officer to enter his/her remarks on the
request.

2. System will enable the Revenue Officer/ Assistant
Revenue Officer to submit the request.

3. System will route/ direct the request to the
Commissioner/ Asst. Commissioner’s dashboard.

Request is revert

1. System is enabled the Revenue Officer/Assistant
Revenue Officer to open and view the details of the
request (It includes the remarks of the Revenue
Inspector).

2. System is enabled the Revenue Officer/ Assistant
Revenue Officer to revert the request.

3. System will re-assign the request to the Revenue
Inspector and send the same to his/her dashboard (If
the request is revert by the Revenue Officer/Assistant
Revenue Officer)

New Profession Tax
Assessment Approval

Commissioner

1. System will enable the Commissioner/ Asst.
Commissioner to enter his/ her remarks on the
request.

2. System will enable the Commissioner/ Asst.
Commissioner to APPROVE/ REJECT the request.

3. System will generate an assessment number
(Format: ULB code/ seven digit number), if the request
is approved.
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4. System will send an E-Mail and SMS to the citizen
stating that the status of the request and assessment
number.

Request is revert

1. System will enable the Commissioner/ Asst.
Commissioner to open and view the details of the
request (It includes the remarks given by the previous
hierarchies).

2.  System will enable the Commissioner/ Asst.
Commissioner to revert the request.

3. System will re-assign the request to the Revenue
Officer/ Assistant Revenue Officer and send the same
to his/ her dashboard (If the request is revered by the
Commissioner/ Asst. Commissioner).

Close

Revenue Assistant

1. System will link the collected tax at the time of
submission of the new assessment request to the
generated assessment number.

Demand Generation:

Process Step

User

Remarks / Validation Criteria

Demand Generation

ULB Admin

1. The System will enable the ULB
Admin to schedule the demand
generation process.

2. The System will start generating
the demand as per the schedule/
time provided by the ULB Admin.

3. The System will adjust the
demand and deduct the tax (If the
citizen has paid the tax in
advance).

4. The System will send an E-Mail
notification to the Trader/
professional/ Organization stating

Operational Manual
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that the demand and tax s
adjusted as per the payment of
the advance amount. (If the
Trader/ professional/
Organization paid the tax in
advance).

5. The System will route/ direct the
generated demand to the ULB
Admin’s dashboard.

Defaulter Notice:

Process Step

User

Remarks / Validation Criteria

Create

Revenue Assistant

1. The System will enable the Revenue Assistant
(RA) to select the ‘Create Default Notice’ option.

2. The System will enable the Revenue Assistant
to search the list of defaulters based on the
inputs such as Half Year Tax from, Half year Tax
To, Zone/ Ward, Profession Category etc.

3. The System will enable the Revenue Assistant
to submit the request.

4. The System will generate the Defaulter Notice
for the selected list of defaulters.

5. The System will send an E-Mail notification to
the Professionals/ Traders/ Organizations stating
the information about the defaulter notice.

Print

Revenue Assistant

In search screen, the defaulter notice record will
be displayed based on the notice number and
upon submitting, the defaulter notice will be
printable.

Operational Manual
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Assessment Cancellation:

Profession Tax

Process Step

User

Remarks / Validation Criteria

Cancellation Request

Revenue Assistant

1. System will enable the Revenue Assistant to
select the assessment/ list of assessments to be
cancelled.

2. System will enable the Revenue Assistant
select the date from which the selected
assessments need to be cancelled.

3. System will enable the Revenue Assistant to
capture the reason for the assessment
cancellation, remarks etc.

4. System will enable the Revenue Assistant to
submit the request.

5. System will show the Revenue Assistant, the
status of the request and to whom the request
will be forwarded next.

Verification

Revenue Inspector

1. System will enable the Revenue Inspector to
open and view the details of the request (It
includes the remarks given by the Revenue
Assistant).

2. System will enable the Revenue Inspector to
revert the request.

3. System will enable the Revenue Inspector to
submit the request after entering his/ her
remarks.

4. System will route/ direct the request to the
Revenue Officer/ Assistant Revenue Officer’s
dashboard (If it is submitted by the Revenue
Inspector).

Request is Revert

1. System will re-assign the request to the
Revenue Assistant and send the same to his/
her dashboard (If the request is revert by the
Revenue Inspector).

Operational Manual
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Verification

Revenue Officer

1. System will enable the Revenue Officer/
Assistant Revenue Officer to open and view the
details of the request (It includes the remarks
given by the Revenue Inspector).

2. System will enable the Revenue Officer/
Assistant Revenue Officer to revert the request.

3. System will allow the Revenue Officer/
Assistant Revenue Officer to enter his/her
remarks on the request.

4. System will allow the Revenue Officer/
Assistant Revenue Officer to submit the
request.

5. System will route/ direct the request to the
Commissioner/ Asst. Commissioner’s
dashboard.

request is revert

1. System will re-assign the request to the
Revenue Inspector and send the same to his/
her dashboard (If the request is revert by the
Revenue Officer/Assistant Revenue Officer).

Approval

Commissioner

1. System will enable the Commissioner/ Asst.
Commissioner to open and view the details of
the request (It includes the remarks given by
the previous hierarchies).

2. System will enable the Commissioner/ Asst.
Commissioner to enter his/her remarks on the
request.

3. System will enable the Commissioner/ Asst.
Commissioner to APPROVE/ REJECT the
request.

4. System will de-activate/ cancel the
assessment number (If the request is approved
by Commissioner/ Asst. Commissioner).

request is revert

1. System will enable the Commissioner/ Asst.

Operational Manual
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Commissioner to revert the request.

2. System will re-assign the request to the
Revenue Officer/ Assistant Revenue Officer and
send the same to his/her dashboard (If the
request is revert by the Commissioner/Asst.
Commissioner).

Close Revenue Assistant 1. System will cancel the demand for the
cancelled assessment based on the specified
from date by Revenue Assistant.

Page no: 15
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1.5 Function Layouts

1.5.1 New Profession Tax Assessment Request

Profession Category - Master

Profession Tax

# > Profession Category > ‘ IZH --All Module-- IZH

[]®

Profession Category * Organisation ‘ Profession Category(Tamil) = ‘ .gimmﬂL]l

Cancel

1.5.1.1 Profession Category

1. Select Work List=» Professional Tax=» Category - Create.
2. In Category, administrator users can -

e Add Category (English & Tamil)

e Click “Save” button

e Search existing Category

e Select the Currently entered Category

e Authorize the Category

Profession Category - Search

# > Profession Category > Search [=][ —an Mogute—- [=]]

z]l®

Profession Category Organisation Profession Categony{Tamil)

Search Results

Profession Category Profession Category (Tamil) Active

1 Organisation SiEnLD L No

You are wiewing page I of 1

Operational Manual
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1.5.1.2 Profession Sub Category

Profession Tax Sub Category - Master

# > Profession Tax Sub Category > Profession Tax Sub Category [ [=]] a1 Modute— [=l] le

Profession Tax Category Name * El Profession Tax Sub Category Name *

| Organization Central Govt Office ‘

Profession Tax Sub Category Name
(Tamil) *

LoEHEIL STE SIeHeuesLh| |

Save Cancel

1. Select Work List=» Professional Tax=» Sub Category - Create
2. Select the Profession tax Sub Category Name

3. Enter Profession Tax Sub Category Name (English and Tamil)
4. Click “Save” button

5. Search existing Sub Category

6. Select the Currently entered Sub Category

7. Authorize the Sub Category

# > Profession Tax Sub Category > Profession Tax Sub Category Search

| [=]] —an Modute— =] i |.

Profession Tax Category Name Calee B Profession Tax Sub Category Name | Central Govt Office

2

Search Results

Authorized Successfully.. Search |
Show: | 5 :

¢

SNo Category Name w Sub Category Mame + Sub Category Mame(Tamil) + Active Action
53 Crganization Central Govt Office (1Y% AT W11, 0. PRI TEVE: AT} Ves | --Select-- :

You are viewing page 1 of 1

Page no: 17
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1.5.1.3 Profession Slab Rate

Profession Slab Rate - Master

# > Profession Slab Rate > Profession Slab Rate

| : H —-All Module-- : | : [ ]

Slab Rate Code * ‘ 1

Slab Rate Name *

‘ 21001-30000

Slab Rate Name (Tamil) * ‘ 21001-20000]

This field is required

Cancel

1.

2. Enter the Profession tax Sla
3. Click “Save” button

4. Search existing Slab Rate

5. Select the Currently entered
6. Authorize the Slab Rate

Profession Tax Slab Rate - Master

# > Profession Tax 5lab Rate > Profession Tax Slab Rate Search

Select Work List=» Professional Tax=» Slab Rate - Create

b Rate Code.(English and Tamil)

Slab Rate

[=]] a1 Modute—- [=]] -]@

Slab Rate Name
21001-30000

Slab Rate Mame (Tamil)

Search Results

Show:| § :|

S.No

Slab Rate Code +

T

You are w'emﬁgpage 1ofl

Search I

Slab Rate Name w Slab Rate Name(Tamil) Action

--Select-- I

Active w

21001-30000

Operational Manual
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1.5.1.4 Profession Slab Rate Values

Slab Rate Values - Master

@ > Slab Rate Values > 5lab Rate Values Creation | B- --All Module-- IZ!‘ B.
Slab Rate Name * ‘ 21001-30000 EI SgbRares ‘ # ‘
SlabRate Unit From * ‘ 21001 ‘ From Date * ‘ 01/un/2015 ‘|n]
SlabRate Unit To * ‘ 30000 ‘ To Date * ‘ 01/ un/2016 ‘i.:;

is required

Save Cancel

1. Login as a ULB Administrator

2. Select Work List=» Professional Tax=» Slab Rate Value - Create
3. Select the Slab Rate Name.

4. Enter the Slab Rate.

5. Enter Slab Rate Unit From and Unit To.

6. Enter Slab Rate From Date and To Date

7. Click “Save” button

Page no: 19
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1.5.1.5 Profession Service Request Create

Create Service Request

# > Service Request » Modify [ ~Received From-- [ =] | --All Module-- []] -an senvce-- [-] €D
Service Type Application@ Complaints &
Service Category * Profession Tax |z| Service Name * —-Select-- =
—-Select--

:

1. Login as a CFC Operator
2. Select Work List=» Service Request=» Create

3. Select the Service Category and Service Name.

Create Service Request

# > Service Request > Modify ~-Received Fro.. : —All Module— :|| —-All Service-- : (1]

Service Type Application@® Receipt® Complaints®)

Service Category * Profession Tax B Service Name * —-Select— e
--Select--
Prof Tax New Assessment k

1 Prof Tax Existing Customer

Page no: 20
Operational Manual




Centralised e Goverance Application Profession Tax

(1) Applicant Information 2| Payment/Checklists

Maobile Number * | 0842526173 |
[C Please select if citizen not living in the ULB limit
Pincode * | 600044 | Area® | NEMILICHERY El
Locality * | PT.C.QUARTERS El Street | P.T.C. QUARTERS Izl
Doar No™ 2312 Apartment/Landmark/Building
name
Is Service Location Same as Applicant Location ? Yes@ No@
Area ™ CHROMPET EI Locality * AKNAGAR |z|
Street * AK NAGAR (KAVERI STREET) EI Ward * WARD 19
Other Information
Aadhaar Card Mo, Email ID kesavan33@gmail.com)|

4. Select Applicant Information and enter the Data available in the new profession tax form (Form 1 for
Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals (Ref: 7.3.2)) orderly.

5. Select Continue Button for moving Payment Tab

I‘i" Applicant Information Payment/Checklists

S.No Check List Group Description Check List Description Is mandatory? Is scanned Document Required? Is submitted? Documents
1  Half Year Tax details Half Year Tax details Yes Mo B_ro\.'\'_se_. o Mo file selected.
2 | Half Year Income details Half Year Income details Yes Na BE Browse... | No file selected.

6. Select the Is Submitted? Check box

7. Select Browse button and upload below mention Necessary supporting documents for verification and approval by
the next higher official.

1. Anyvalid proof for previous year income, if the requestor is Trader/ Professional.
2. Document which contains the income details of employees in the organization, if the requestor is
Organization.

Page no: 21
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Service Type ®) Application Receipt Complaints

Service Category * --Select-- -

Service Request Submitted Successfully With Service Request Number - '007/01/2015/0003405'

8. Select Submit button, the System will generate a unique service request number (Format: ULB Code/Year/Seven
Digit Number) and acknowledgement and receipt

9. The System will send an E-Mail to the citizen, stating the status of the request.

10. The System will route/ direct the request to the Revenue Assistant’s dashboard (If the request is submitted by the
CFC — Operator).
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1.5.1.6 Profession Service Request Create

Worklist

Profession Tax

Show: | 1p

S.No Service Request No w
1 . 007/01/2015/0003405
2 . 007/01/2015/0003292
3 007/01/2015/0003266
4 007/01/2015/0003263

5 007/01/2015/0003255

1. Login as a RA Operator

Received Date w

12/0ct/2015 09:05 AM

05/0ct/2015 04:34 PM

05/0ct/2015 03:15 PM

05/0ct/2015 03:12 PM

05/0ct/2015 03:05 PM

Received From w

K Lalitha

S.5ekar

1000010

1000010

S.5ekar

Service Name v
Prof Tax New Assessment
Mew Assessment of Property
Mew Assessment of Property
New Assessment of Property

Name Transfer of Property

2. Click the respective new assessment requests in the dashboard

3. Open and view the details of the Service Request.

Operational Manual

Search

Status v
Received-Creation Pending by RA
Received-Creaticn Pending by RA
Received-Creaticn Pending by RA
Received-Creation Pending by RA

Received-Creation Pending by RA

Service Info w»

Kesavan

007/020/00628

007/038/00441

007/038/00441

007/007/00583
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Profession Tax

\i' SELUTCRSEG TSRS ET P 2 | Assessment Details 2 Profession Information /4 ' Demand
View Service Request
Applicant Information
Applicant Name : Mr. Kesavan
23/2, PT.C. QUARTERS,
P.T.C.QUARTERS,
NEMILICHERY,
CHEMMNAI-600044,
Pincode : 600044,
Email ID : kesavan33@gmail com Mobile No : 9842526173
Service Request No : 007/01/2015/0003405 Service Request Date : 12-Oct-2015 9:05 AM
Service Type : Application Service Category : Profession Tax
Service Name : Prof Tax New Assessment Area : CHROMPET
Locality : AKNAGAR Ward : WARD 19
Street + AK NAGAR (KAVERI STREET) Zone T NA
SI-Ward s NA

Checklist Information

1 | Half Year Tax details

2 | Half Year Income details

Half Year Tax details

Half Year Income details

View

View

4. Select continue button or Assessment Details Tab

5. Select Applicant Information and enter the Applicant Name (TAMIL) in the new profession tax form

(Form 1 for Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals (Ref: 7.3.2)) orderly.

6. If Existing Property Tax or Trader License Holder

7. Select Property Tax and Browse Property tax number and click or Select Trade License and Enter the

Trade License number.

Operational Manual
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l:i._'" Service Request Details 3

Assessment Details 3 Profession Information 4 Demand

New Assessment of Profession Tax

J Property Tax Trade Licence

Property Tax Number

Applicant Name

Trade Licence Number

Mr. |Z| Kesavan Middle Name Last Name

bl Gaseusi Middle Name Last Name
Area * CHROMPET iv | Locality * AKNAGAR vl
Street * AK NAGAR (KAVERI STREET) 17_1 Ward * WARD 19 T|
Zone --Select-- ‘il Door No ™ 2372

Building/Apartment Name Pincode * 600044

Mobile Number * 9842526173

Email ID kesavan33@gmail.com

8. Select continue button or Profession Information Tab

9. Select Profession Category Individual and Enter the Details available in the new profession tax form
(Form 1 for Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals

10. If Organization Select Profession Category Organization and Enter the Details available in the new
profession tax form (Form 1 for Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals

|]_.‘ Service Request Details Profession Information 4 Demand

Assessment Details

New Assessment of Profession Tax

Profession Category * | Individual |z| Profession Sub Category * Professional |z|

Business Name Business Name{Tamil)

Tax With Effective 01/0ctf2013 Half Yearly Income 50000
From Date®
No Of Employees Half Yearly Tax ™ 580
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11. Select continue button or Demand Tab

Profession Tax

12. Automatically amount will calculate, verify the details and Click Submit Button.

13. System will route/direct the request to the Revenue Inspector’s dashboard (If submitted by the Revenue

Assistant).
Demand
1  2013-2014-0 590
2 2014-20151 590
3 | 2014-2015-0 590
4 | 2015-2016-1 590
5 | 2015-2016-01 590

Total Amount : 2.950.00

Remarks & History

User Remarks

Next User's Designation : REVENUE INSPECTCR Next User
Next Action : Verification Pending by RI Reject Reasons
View Workflow History

: 1000001 - EMani

--Select-- j

"j.‘ Senvice Request Details Assessment Details Profession Information  JESEEPTEL

New Assessment of Profession Tax

Profession Category * ‘ Organization El Profession Sub Category *

Business Name ‘ ‘ Business Name(Tamil)

Tax With Effective Half Yearly Income
01/)ul/2014

From Date * ‘ Y ‘

No Of Employees ‘ 50 Half Yearly Tax *

‘ Central Govemment

‘SD[!)U

1. Login as a Rl Operator

Operational Manual
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Worklist

Profession Tax

Show: | 1p

S.No Service Request No w
p 007/01/2015/0003405
2 007/01/2015/0003260

3 007/01/2015/0003256

4 007/01/2015/0003226

Received Date w

12/0ct/2015 09:31 AM

05/0ct/2015 06:35 PM

05/0ct/2015 03:30 PM

05/0ct/2015 01:01 PM

Received From w
C.Murugesan
C.Murugesan
C.Murugesan

C.Murugesan

Service Name w»
Prof Tax New Assessment
New Assessment of Property
New Assessment of Property

Name Transfer of Property

2. Click the respective new assessment requests in the dashboard

Status v
Created-Verification Pending by RI
Created-Verification by RI
Created-Verification by RI

Created-Verification by Rl

Search

Service Info w

Kesavan

007/038/00441

007/038/00441

007/039/00513

3. Open and view the details of the Service Request, Assessment details, profession Information and Demand details.

Operational Manual
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Service Request Assessment Details 2 Profession Information 4 Demand

Profession Information

Assessment Mo

Zone Ward WARD 19
Profession Category Individual Profession SubCategory Professional
Property No License No

Name Mr. Kesavan

Address 232

AK NAGAR (KAVERI STREET)
CHROMPET

600044

Mabile No 9842526173
EmaillD kesavan33@gmail.com

Business Name {Tamil}
Business Mame

CONTCRREL IR T 2 | Assessment Details 3 Profession Information 4 Demand

View Service Request

Applicant Information

Applicant Name : Mr. Kesavan

23/2, P.T.C. QUARTERS,

PT.C.QUARTERS,
NEMILICHERY,
CHENMNAI-600044,
Pincode : 600044,

Ermail ID : kesavan33@gmail.com Mokile No + 9842526173

Service Request No : 007/01/2015/0003405 Service Request Date :12-0ct-2015 9:05 AM

Service Type : Application Service Category 2 Profession Tax

Service Mame : Prof Tax New Assessment Area : CHROMPET

Locality : AKNAGAR Ward + WARD 19

Street : A K NAGAR (KAVERI STREET) Zone : N/A

SI-Ward tNAA

Chﬂ-ckl\:.t ‘ormation

Half Year Tax details

2 | Half Year Income details

Half Year Tax details

Half Year Income details

View

View

Operational Manual
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Service Requ 1 4! Demand
New Assessment of Profession Tax
Profession Category * Individual tl Profession Sub Category * Professional I:‘
Business Name Business Mame{Tamil)
Tax With Effective 01/0ct/2013 Half Yearly Income 50000
From Date *
No Of Employees Half Yearly Tax * 590

ervice Reques Assessment Detai Profession Informatio

Demand
Period Demand Amount

1| 2013-2014-1 590
2 | 2014-20151 590
3 . 2014-2015-1 . 590
4 . 2015-2016-1 . 590
5 | 2015-2016-1 590

. Total Amount : . 2,950.00

Remarks & History

User Remarks

Next User's Designation : REVENUE OFFICER Next User : 1000032 - Revenue Officer
Mext Action : Verification by RO Reject Reasons ap E ‘
View Workflow History

Service Request Forwarded Successfully
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4. Enter his/her remarks and Click Submit the request.
5. System will route/direct the request to the Revenue Officer/Assistant Revenue Officer’s dashboard.

6. If Revenue Inspector want to revert the request. Click Revert Button and re-assign the request to the
Revenue Assistant and send the same to his/her dashboard

P
# > WorkList > —Recelved From— | 7] | —-All Module. [7]] -0 senvice— -
Smw:‘ 10 E searcn
SNo Service Reguest No » Received Date » Received From » Service Name Status « Service Info w
X 007/11 f2-315< Eﬁ! 876 21/lun/2015 05:45 PM Revenue Inspector Prof Tax New Assessment Verified-Approval Pending by RO Ganesan

1. Login as a RO Operator
2. Click and open the respective new assessment requests in the dashboard

3. Open and view the details of the Service Request.

( }_.‘ Service Request Details ) Assessment Detail Profession Information
Demand
Demand
Period Demand Amount
1 | 20145-2016-1 54
2 | 2015-2016 K 54
Total Amount : 183.00
Remarks & History
User Remarks
Next User's Designation  Junier Assistant Next User : 007301 - Junior Assistant
Mext Action : Closed by JA
View Workfiow History

Lo ] v [ e | ot

4. Click the respective new assessment requests in the dashboard
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5. Open and view the details of the Service Request, Assessment details, profession Information and
Demand details.

6. Enter his/her remarks, Click Submit the request.
7. System will route/direct the request to the Commissioner/ Asst. Commissioner’s dashboard.

8. If Revenue Officer want to revert the request. Click Revert Button and re-assign the request to the
Revenue Inspector and send the same to his/her dashboard

P
# > WorkList > —Recelved From— | 7] | —-All Module. [7]] -0 senvice— -
[ Search | ‘
Show: !7975
SNo Service Reguest No » Received Date » Received From » Service Name Status « Service Info w
X 007/11/201 5 876 21/lun/2015 05:45 PM Revenue Inspector Prof Tax New Assessment Verified-Approval Pending by RO Ganesan

1. Login as a Commissioner/ Asst. Commissioner’s Operator

2. Click the respective new assessment requests in the dashboard

3. Open and view the details of the Service Request.

"‘_'i._"‘ Service Request Details Assessment Detail: Profession Information

Demand
Demand
Period Demand Amount
1 | 2013-2016-1 24
2| 2015-2016 I 54
Total Amount : 188.00
Remarks & History
User Remarks
Mext User's Designation : Junior Assistant Next User : 007JADL - Junior Assistant
Next Action : Closed by JA

View Workfiow History

Lo ] v [ e | ot

4. Click the respective new assessment requests in the dashboard
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5.

4.

Open and view the details of the Service Request, Assessment details, profession Information and

Demand details.

Enter his/her remarks, Click APPROVE/ REJECT the request. System Will generate an assessment number
(Format: ULB code/ seven digit number), if the request is approved.

If Commissioner/ Asst. Commissioner’s want to revert the request. Click Revert Button and re-assign the
request to the Revenue Officer/Assistant Revenue Officer and send the same to his/her dashboard

System will send an E-Mail and SMS to the citizen stating that the status of the request and assessment

number.

System will route/direct the request to the Revenue Assistant dashboard

# > WorkList | recevedrrom— | 7]| —aimocue- (7] - service- e
= Search | |
show:| 19 : i L |
S.No Service Reguest No w Received Date w Received From » Service Name w Status w Service Info »
1 007/11 r_'%‘}“ls [0DD08TE 21/1un/2015 05:48 PM Revenue Officer Prof Tax New Assessment Approved-Closed by JA 007/000022

Login as a RA Operator
Click the respective new assessment requests in the dashboard

Open and view the details of the Service Request, Assessment details, profession Information and
Demand details.

Profession Informatiol

Assessment Details

Demand

Demand

Period Demand Amount

1 | 2015-2016- 54
2 | 2015-2016 1 o4

Total Amount : 188.00

Remarks & History

User Remarks

Next User's Designation N/A Next User :NJA
Mext Action tNA

View Woridiow History

Enter his/her remarks, Click Close the request.
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1.5.2 Payment

1.5.2.1 Make Payment
1. Login as a CFC Operator

2. Select Work List=» CFC->Service Request=»Make Payment

3. Select the Service.

Profession Tax

CFC

n CFC Operator v

My Worklist # > Payment > --Received From— B' --All Module-- B --All Service— Bm
EH -~
£ Service Request v ‘ Service * —Select-- EI
Crate T ——
Property Tax
Search Water Supply
UGD Tax
Make Payment h Zr:::s;un Tax
4. Enter the Existing Assessment Number or click browse button and select in the Assessment details tab
and Select
GFE
# > Payment >

--Received From--

|Z| ‘ --All Module--

[7]] —aisenvice--

e

Service *

Profession Tax

-._i:" utondeoe il 2 Profession Information (3

Demand and Payment

Existing Assessment of Profession Tax

Assessment Number * | ‘

|L-q

This field is required

5. Click Continue button or Click Profession Information tab and verify the Data

Operational Manual

Page no: 33




Centralised e Goverance Application Profession Tax

(1) Assessment Details 2 Profession Information 2 Demand and Payment

Existing Assessment of Profession Tax

” & g
Assessment Number B £
Profession Information
Assessment o oo7/000022
Zone wara waARD 11
Profession Category Inoaual Profession SubCatagory Traders
eroperty Mo Licerse no
Name ne. Ganesan
filaress 23 Near ARS builders

QUARRY METTU STREET
Paliavapuram
652508

Mobile No 9840270848
Emailln ganesan@mail.com

Business Name (Tamil}
Business Mame

6. Click Continue button or Click Demand and Payment Tab

Assessment Details (==l By o Eiep W 2 Demand and Payment

New Assessment of Profession Tax

Tax With Effective 21/Jun/2015 Half Yearly Income
From Date
No Of Employees Half Yearly Tax

7. Individual Assessment of Profession Tax Payer Select “Tax With Effective from Date” and “Half Yearly

Income”.
8. Tax automatically calculate and loaded in the Half Yearly Tax box.
9. Verify the Data and Click Continue or Press Demand and Payment

10. If Organization Assessment of Profession Tax Payer Select “Tax with Effective From Date”, “No Of
Employees” and Half Yearly Tax, Click Continue or Press Demand and Payment.
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Profession Tax

': 1 Assessment Detail

Profession Information

Demand and Payment

Demand and Payment
Demand
Tax Demand Penalty Demand Tax Collected Penalty Collected Tax Balance Balance Penalty Total Balance
Amount Amount Amount Amount Amount Amount Amount
1 2013-2016-1 84.00 0.00 0.00 000 24.00 0.00 84.00
2 2015[-[2016 54.00 0.00 0.00 0.00 94.00 0.00 54.00
Total: 188.00 0.00 000 0.00 188.00 0.00 188.00
Payable Amount : 188
Payment Details
ik i et ““
1 Cash Alto Complete Z1/Jun/2015 188
Total Amount 183.00

Cumulative Balance

Amourtt

11. Verify Demand Period and Tax Payable Amount

12. Select Payment Details Instrument Type.

13. Select cash and enter tax Payable amount in amount and Click Submit.

14. If Cheque or DD enter the Bank, Branch, Date and payable amount and Click Submit

15. System will generate Profession Tax payment Receipt number and display the receipt.

Operational Manual
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1.5.2.2 Profession Tax Payment Receipt

Profession Tax

Pallavapuram Municipality
L6 a0 e ILITLD IH & IImL_ &1
Profession Tax Payment Receipt

Receipt Mumber 007/ 1L Z0L15/0000877 Receipt Date 21-Jun-2015 17:58:56 P
Orrrver Marme |Ganesan Ward WARD 11
Address 23, Mear ARS builders ,

QUARRY MIETTIU STREET
Sandhi Nagar .
Pallavapuram - 652508

Payment Details:=Cash RS.1L88.00.
In Words : One Hundred Eighty Eight Rup-ees Oniby

Counter Mame - Location : Front Office-office collection center

Isswed By : 00TCFC2-CFC Operator
[ clo== |

Chomssua / Total (Rs.)

cufflaSlEl ey sreotr [ Assesment No @ Business Mame E3
OO7F OO0022
Cavegory Mame : Fnddiwidoal SubCatogory Name 3 Traders
S.Mo smeuh ) Period ERlepemneu S E e S,
Qi s SRR Chem T s S
Arrear [Rs.) Qi s Penalty [Rs.)
Current
RS-}
1 2015-2015-1 oo D400 D00
2 2015-2016 I (o ] S4.00 00D
Total [aka sl 1 88.00 OO

8300

Sa. 00
1 88.00

Operational Manual
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1.5.2.3 View and Re-Print Receipts

1. Login as a RA operator
2. Select Work List=» Professional Tax—> Existing Assessment=»Search
3. Enter the Assessment number and search

4. Inthe Search Results select “View Payment Receipt” and Payment Details click “View”

Assessment Mo * 0077000022 Oid Assessment No

Assese Name Mobile No *

- E=e B zore B

From Date * & To Date * =
rom dd/mmm Ay o Date ad/mmmAyy

Profession Category —Select--

KR

Profession Sub Category EI

Status [Eleneck an
Cwner Name P B

Search Cancel

Search Results

1 007/000022 Ganesan Wi‘rD Q”A’::E;m” 9840270848 Individual Traders Closed 007RA0L --Select--
| | | -Setect-
You are viewing page 1 of 1 View Payment Rece,
| View DCB
Payment Details
“ METEhre
1 21/Jun/2015 188.00 v.;%

5. System will show the Profession Tax payment Receipt
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Pallavapuram Municipality
L6 a0 e ILITLD IH & IImL_ &1
Profession Tax Payment Receipt

Receipt Number 007/11/2015/0000877 Receipt Date Z1-Jun-201S5 175856 PV
Orvrmer Marme |Ganesan WWard WARD 1L
Address 23 , Mear ARS builders

QUUSRRARY MIETTIU STREET |
Gandhi Nagar .
Pallavapuram - 652508

eufflail @l g srevor [ Assesment No @ Business Mame F
DO7F 00022
C W : Bnudi wal SubCatogory Name : Traders
S.No e / Period hl e pemren S Eum S Chonmdgmiz / Total (Rs.)
Ol swves o AL Chemer smres o
Arrear [Rs.) Qe smes Penalty [Rs.)
Current
{Rs.}
1 2015-2016-1 00O [T M. Ta ] 000 24,00
2 2015-2016 01 (e R ) f=F- M la ] (e ] 24 00
Total o000 188.00 oo 188.00

Payment Details=Cash RS.1L88.00,
In Words : One Hundred Esghty Eight Rup-ees Omniby

Counter Mame - Location : Front Office-office collection center

Izswred By = OOTCFC2-CFC Oparator
|_ciose |
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1.5.2.4 Demond Collection Balance
1. Select Work List=» Professional Tax—> Existing Assessment=>»Search

2. Enter the Assessment number and search

3. Inthe Search Results select “View DCB” and Payment Details click “View”

e asracs prms—— i zsesment o

N . SRS

acid e = zone =

From Date * Thar e - To Date = aasmmmny

NU—— i = —— =
Status [Fcheck an

R — S =

Search Results =

e = [5]

Traders Closed coFRAOL

4. View Demand Collection Balance amount

Profession Tax - View DCB

# Search > View DCB » —Aeceved From-- ||| Al Module- [ o serven— =&

Profession Information

Assessment No 007/000022
Profession Sub Category Traders
Profession Category Individual
License Mo
Praperty Mo
Name Mr. Ganesan
Address 23 Near ARS builders
QUARRY METTL STREET
Pallavapuram
852508 Mobile Mo 9840270848
EmailD ganssan@mail.com Business Name (Tamil)

Business Name

Demand
Tax Demand Amount  Penaity Demand Amount  Tax Collected Amount | Penalty Collected Amount | TaxBalance Amount | Balance Pensity Amount | Total Baiznce Amount Balance Amournt
1 2015-2016-1 24,00 000 9400 000 000 000 000 Qoo
2 2015-2016 94.00 0.00 9400 0.00 0.00 0.00 000 .00
Totak . 188.00 0.00 18800 0.00 0.00 0.00 . 000 000
Payable Amount : 0
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1.5.3 Defaulter Notice

1.5.3.1 Defaulter Notice Create
1. Login as a RA Operator

2. Select Work List=» Professional Tax—> Defaulter Notice=>» Create
3. Enter the Unique Reference number and Select “Notice Generation Type” as Assessment

4. Click Browse and enter the Assessment number and Search

Defaulter Notice Details

Reference No * ‘ 2012/REF/01 ‘ Notice Generation Type Assessment |E|

Profession Sub Category

E"? Ward * e N

Due To

Profession Category --Select--

Assessment No * ‘

Due From

Submit Cancel

@ Moxilla Firefox

Print Defaulter N

@ 123.63.242 118/ CMABD/ProfTax/Search_Assessmentho.aspx 2 |-
# > Print Defaulter Noti -
-
Defaulter Nofic - —
Reference No * = B
Assesment Name 1

Profession Category

Mobile No *

L ™
Assessment No * [ i

Due From

Submit Cancel

5. In Search Results page Assessment details will display.
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Profession Tax

Assesment No ™ 007/000022 Assesment Name

Mobile No *

Search Cancel

Search Results

Shaw-.‘ 5 :

S.No Assessment No ‘Owner Name Ward Street
1 007, 2 Ganesan WARD 11 ‘QUARRY METTU STREET

You are viewing page 1 of 1

Search

Mobile No.

9840270848

6. Select the Assessment number and Submit, Data Saved message will display.

Defaulter Notice Details
Reference No ™ | p—— | Notice Generation Type Accessment IZ|
R — ey = Profession Sub Category |E|
Assessment No * | TTTIOE |L-q Ward:* —Select— |;
This fisld is required
Due To

Due From

7. Verify Defalter Notice is Pending in Print

8. Select the Service Request number

# > Worklist > ~Receved From-~ | ]| ~-All Madule- []] - senvce-- &

Received From »

S.No Service Request No » Received Date w Service Name w Status w

1 007[5052015(000%1

9. Verify the DATA and Click Print button

22/Jun/2015 04:19 PM Revenue Assistant Defaulter Notice

Operational Manual
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Print Defaulter Notice

# > Print Defaulter Notice > Received From— ]| Al Module [i=] [ - service-- &

Defaulter Notice Details

Reference No 2015/REF01 Notice Generation Type Assessment

Profession Category Profession Sub Category
Assessment No 007/000012 Ward
Due From Due To

10. System will show the Defaulter Notice Receipt

=ULs e gFE
BRI M SO STEETT
(S sredon
surfl eSSy sTeinT

GUSTUESDEET] ST SaTS ST ST ST gw LonfnoeLh G L] SETRETICN | GYHLINDME GIESITETT

UsheuEuLFLD Bl @l LT L ey (D sTed D VWARD OS
surfl MOy sTeEE i DOT OO0
o ST, 5 O, ST ET S D OAS S PALLANARN COLOMY
.ﬂ@«fﬁ@mﬂ 3 POONIKOOE
mrn_a QEmMUEGsOENT] ST L STRLOIT S : 2B
LR~ ITIED 2 STTETE.
ETesT ey Sk, mm e S SGU TN LS EeTIT SET (S, MHITL 5 TS S s Gl e eurfl a1 1L crorih Gle Sus S aiLnmmy
5 L B S e
FTENT @ 22 Jun-2001S5 O9LSs24 P <, SO ST UL T &Y |
EDL_Lh - LIS ITLD BT & LIeh eI mes gL &

S, SIRESCTNIED 2 TeT sufSQSMans e Qe Sm S8 FEEEHSMEST SISUe0ss suLo S
R E0EEE SISO 5, 5 TESOIT SRS SUTRSMCIsm ) QUL U LS .3 (Seuisdsm_mib.
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1.5.4 Assessment Cancellation

1. Login as a RA Operator

2. Select Work List=» Professional Tax—=>Assessment Cancellation=»Create
3. Brose and select or Enter the Assessment number which is want to cancel
4. Verify Professional information

5. Select the Reason and enter unique Reference number.

1.5.4.1 Create Assessment Cancellation

=2 s}
Assessment Number 007/000012 =
Profession Information
Assessment No 007/000012
Zone Ward VVARD 08
Profession Category Individual Profession Sub Category Traders
Property No License No
Name Mr. } POONKCDI
Address -
PALLAVAN COLONY
Pallavaram
600035
Mobile No 9999989999

EmaillD

Business Name (Tamil)
Business Name

Demand

Assessment Cancellation Status Update

Reason * sl Reterence Mo 007/REFO0OL

6. Select submit button and system will display Assessment cancellation data Submitted successfully.
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1.5.5 Assessment Register Report

1. Login as a CFC Operator
2. Select Work List=» Professional Tax—=>Report—> Prof Tax Assessment Register

3. Enter the “Assessment From Date” and “Assessment To Date”

= Waorklist 959) Professional Tax
My Worklist # > Reports > Reports - Assessment Register ~Received From— |7 --All Module— [=]| —ansenice-- [E5-)
" Property Tax M Assessment Register Report

~' Professional Tax

Defaulter Notice ~ Zone —-Select-- Ward * A B
Existing Assessment v
Assessment From Date * 24-Jun-2015 m Assessment To Date * 34-jun-2015 m
Assessment Cancellation ~ = =
Report - {
Profession Category * _Select-- Profession Sub Category -Select—- B
Prof Tax Assessment Regi \ste‘

DCB Register
Service Mode _Select-
Demand Collection Balance

Zone Ward Wise Recovery
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1.5.6 DCB Register Report Search

1. Login as a CFC Operator
2. Select Work List=» Professional Tax—>Report—> DCB Register

3. Select the Financial Year, Profession Category and Profession Sub Category.

Professional Tax

# > Reports > Reports - DCB Register ~Received From— | 7] —-All Madule - [2][ A service- -l

DCB Register Report

Zone —Sedert Ward * WARD B B
Profession Category —Select-- |z| Profession Sub Category -Select—- B
Financial Year * 2015-2016 |Z|

4. System will generate the DCR Register Report.
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1.5.7 DCR Register Report

DCB Register
Printed Date :24-Jun-2015 10:01:37 AM
Input Parameter : Ward : WARD B; Financial Year - 2015-2016;
S.No. Assessment Assesee Name Mobile No. Period Demand Collection Balance
No.
Tax Penalty Total Tax Penalty Total Tax Penalty Total
A B C D E F G H I ] K L M N
Ward Name : WARD B
Street Name : Third street
1 | 102/0000114 Rahul raja 9087017070
2009-2010-11 545.00 0.00  545.00 0.00 0.00 0.00 545.00 0.00 545.00
2012-2013-1 555.00 0.00 555.00 0.00 0.00 0.00 555.00 0.00 555.00
Assesment Total: 1100.00 0.00) 1100.00 0.00 0.00 0.000 1100.00 0.00 1100.00
2 102/0000117 Selvam Q529700557
2013-2014-1 100.00 0.00 10000 235.00 0.00 235.00 100.00 0.00 100.00
2013-2014-1 200.00 0.00 200,00 235.00 0.00 235.00 200.00 0.00 200.00
2014-2015-1 500.00 0.00 500,00 0.00 0.00 0.00 500.00 0.00 500.00
2014-2015-11 400.00 0.00 400.00 235.00 0.00 235.00 400.00 0.00 400,00
2015-2016 11 500.00 0.00 500.00 0.00 0.00 0.00 500.00 0.00 500.00
2015-2016-1 500.00 0.00 500.00 0.00 0.00 0.00 500.00 0.00 500.00
Assesment Total: 2200.00 0.00 220000 705.00 0.00 705.000 2200.00 0.00 2200.00
3 102/0000139 Bhavi 9940128042
User name : 2000206 Page 10f 19
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1.6 Abbreviations

1.6.1 General Abbreviations

Profession Tax

AC Assessment Cancellation

APR Advance Payment Report

AR Assessment Register

ARO Assistant Revenue Officer

AS Assessment Summary

BCT Bahwan CyberTeks

BPM Business Process Management
BPMN Business Process Modelling Notation
CFC Citizen Facilitation center

CMA Commissionerate of Municipal Administration
CSS Cascading Style Sheet

DCB Demand Collection Balance

DCBR Demand Collection Balance Register
DN Defaulter Notice

DG Demand Generation

ID Identifier

MIS Management Information System
NA New Assessment

NAA New Assessment Approval

NAR New Assessment Request

NDDR No Dues/ Duplicate Receipt

PFT Profession Tax

PPT Payment of Profession tax

RA Revenue Assistant

RDMA Regional Director of Municipal Administration
RI Revenue Inspector

RO Revenue Officer

SLA Service Level Agreement

SMS Short Message Service

S. No Serial Number

SRS System Requirement Specification
SSDG State Service Delivery Gateway

TDR Top Defaulters Report

ul User Interface

ULB Urban Local bodies

WF Work Flow

WFH Work Flow History

WZRR Ward — Wise/ Zone — Wise Recovery Report

Operational Manual
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