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1.0 Introduction  
 

Commissionerate of Municipal Administration, (herein referred to as CMA) provides municipal services to a 

diverse population in Tamilnadu. Its work includes urban planning and supervision of construction, 

environmental protection and improvement, conservation of Profession Tax, Public Health and Revenue items. 

CMA wishes to have an enhanced automated solution to control the financial collection of its various fees, fines, 

deposits and any related payments using Process of implementing the CMA product of Bahwan Cybertek (BCT) 

to deliver an “Enterprise Integrated System which will offer secured and trusted Application. 

The product broadly caters to the following user groups: 

1. Super Administrators (CMA) 
2. ULB Administrators (CMA) 
3. Operations Users (CMA) 
4. Citizen Portal  
5. Dashboard  
 

1.1 Objective of This Document 

This document is to define for the CMA functionality, and to describe the features of each function by defining 

the access rights, initiation and processing conditions, as well as the responsibilities of each type of users while 

they are using the different functions of this service. 

1.1.1 Profession Tax 
Profession Tax is the tax imposed by the Urban Local Body on Professionals, Traders and Organizations on a half 

yearly basis. Every company that transact business and every person who is doing a profession or trade have to 

pay the half-yearly tax. A ‘half-year’ shall be from the 1st day of April to the 30th day of September and from the 

1st day of October to the 31st day of March of a year.  

Profession Tax is a source of income for the ULB. The ULBs assess the profession tax based on the Citizen’s/ 

Organization’s half-yearly income and the submitted documents.  

The amount of tax collected in an ULB, helps them to manage various activities of the municipal corporation. 

Further, based on the revenue generated, the Municipal Corporation will be in a position to forecast the future 

needs of the Municipality and plan ahead its activities based on the income generated.  

Citizens/ Organizations need to submit the half yearly income and tax details and necessary documents along 

with the initial tax to register their respective Profession or Trade with the Urban Local Body. After successful 

registration, based on the generated Assessment Number the Citizens/ Organizations can pay the half yearly tax 

through Citizen Facilitation Centre (CFC) or Citizen Portal by providing the half yearly income or tax details and 

by submitting the necessary documents.  
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Depending on the source of income, the profession tax is categorized as below:  

1. Tax for an Organization  

2. Tax for Individual (Traders, Professionals, etc.)  

  

 

1.2 User Access Levels 
 

Users/Actors: Following are the list of users/ actors classified according to their activities / business 

processes they handle. The users are registered in the ULB Administrator user management. 

1.3 Types of Users  

This service will serve the following types of users: 

User Type Definition of User Type 

CMA Administrator The person who has a full privileges and rights (view, search, modify, add, 
cancel, reset) over the service functionalities as per the function properties. 
 

ULB Administrator  Internal User CMA Internal user is an employee of a DM department, who has the right to 

support his department customers for selected. This user can be considered 

as an administrator for the selected services. 

Citizen Facilitation Center This user create request for New Assessment and make payment for already 
created assessments. 

 
Revenue Assistant 

 
This user captures information for creating New Assessment and also 
initiates Assessment cancellation if required. 

 
Revenue Inspector 
 

This user verifies the information captured for New assessment and 
Assessment Cancellation and forwards to Revenue Officer. 

 

Revenue Officer 
 

This user verifies the information captured for New assessment and 

Assessment Cancellation and forwards to Commissioner for Approval. 

Commissioner 
 

This user Approves/Rejects New Assessment Request and Assessment 
Cancellation Request 
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1.4 Functions of This Service  

The functions covered in this module are listed below:  
 

1. New Profession Tax Assessment  

2. Profession Tax Payment  

3. Professional Tax Demand generation  

4. Professional Tax Defaulter Notice generation  

5. Profession Tax Assessment cancellation  

6. Issue of No Dues Certificate/ Duplicate Receipt  
 

Below is the list of the different functions available to for define the Profession Tax 

Function Name Users Responsibilities 

New Assessment CFC This user creates the New Assessment service request 

with Applicant information details and checklist 

details. 

 Revenue Assistant This user submits below mentioned details for 

creating New Assessment 

a. Assessment Details 
b. Profession Information 
c. Demand 

 

 Revenue Inspector This user verifies the data submitted by Revenue 

Assistant 

 Revenue Officer This user verifies the data submitted by Revenue 

Assistant 

 Commissioner This user Approves/Rejects the New Assessment 

creation request 

 Revenue Assistant This user closes the request after commissioner 

Approval/Reject 

Payment: 
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Make Payment CFC Operator This user makes the Payment for the created 

assessment if any Demand pending. 

Demand Generation: 

Demand Generation ULB Admin This user generates the demand for particular 

financial year. 

Defaulter Notice : 

Defaulter Notice Revenue Assistant This user generates and takes print out the defaulter 

notice for Assessment if any demand is pending. 

Assessment Cancellation :  

Assessment Cancellation Revenue Assistant This user submits the request for Cancelling the 

created Assessment along with cancellation reason. 

 

 Revenue Inspector This user verifies the data submitted by Revenue 

Assistant 

 Revenue Officer This user verifies the data submitted by Revenue 

Assistant 

 Commissioner This user Approves/Rejects the cancellation request 

received after verification. 

 Revenue Assistant This user closes the request after commissioner 

Approval/Reject 
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Business Process Detailing 

1.4.1 CMA Operational Users  
 

 CFC Operator-This user create request for New Assessment and make payment for already created 
assessments. 
 

 Revenue Assistant-This user captures information for creating New Assessment and also initiates 
Assessment cancellation if required. 
 

 Revenue Inspector-This user verifies the information captured for new assessment and Assessment 
Cancellation and forwards to Revenue Officer. 
 

 Revenue officer-This user verifies the information captured for new assessment and Assessment 
Cancellation and forwards to Commissioner for Approval. 
 

 Commissioner -This user Approves/Rejects New Assessment Request and Assessment Cancellation Request 
 

Process Step Input Remarks / Validation Criteria 

New Profession Tax 
Assessment Request  
 

CFC Operator and Citizen portal. 

New Assessment Request Application 
Form (Form 1 for Organization (Ref: 
7.3.1) and Form 2 for Traders/ 
Professionals (Ref: 7.3.2)) (If it is 
applied through CFC)  
2. Details entered by the citizen 
(Applicable to Citizen Portal)  
3. The required checklists are:  
Any valid proof for previous year 
income, if the requestor is Trader/ 
Professional.  
2. Document which contains the 
income details of employees in the 
organization, if the requestor is 
Organization.  
 
 

 

 
1. The System will enable the CFC-Operator to select 
the ‘New Assessment of Profession Tax Request’ 
option.  

2. The System will enable the CFC - Operator to enter 
the details such as Applicant Name, Address, Ward 
number, Mobile Number, E-Mail Id, Nature of 
Profession/ Trade, Half Yearly Income details etc. for 
generating the new assessment request for 
Professionals/ Traders.  

3. The system will enable the CFC - Operator to enter 
the details such as Organization Name, Organization 
Address, Nature of Business, Number of employees, 
details about the income of the employees, half yearly 
tax etc., for generating the new assessment request for 
Organizations.  

4. The System will enable the CFC - Operator to upload 
the required documents (refer input section of process 
decomposition matrix) based on requestor type 
specified.  

5. The System will calculate the profession tax based on 
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the half yearly income provided by the requestor, if the 
requestor is Trader/ Professional.  

6. The System will enable the CFC - Operator to submit 
the request.  

7. The System will generate a unique service request 
number (Format: ULB Code/Year/Seven Digit Number) 
and acknowledgement and receipt (Ref: 7.3.11)  

8. The System will send an E-Mail (Ref: 7.3.3) and SMS 
(Ref: 7.3.7) to the citizen, stating the status of the 
request.  

9. The System will route/ direct the request to the 
Revenue Assistant’s dashboard (If the request is 
submitted by the CFC – Operator).  
 

Information Capture  Revenue Assistant 

1. RA receives the request from the 
CFC – Operator/ Citizen and does 
document verification and site 
inspection and increases/ confirms 
the tax based on the verification and 
site inspection.  
2. RA forwards the request to the 
Revenue inspector (RI) after updating 
his/ her remarks.  
 

 
System will show the entire new assessment requests 
in the Revenue Assistant’s dashboard, submitted by the 
CFC-Operator  

2. System will enable the Revenue Assistant to open 
and view the details of the request.  

3. System will enable the Revenue Assistant to save or 
update the request (If available in the draft box).  

4. System will enable the Revenue Assistant to update 
the tax, if required.  

5. System will enable the Revenue Assistant to submit 
the request.  

6. System will show the Revenue Assistant to whom the 
request is forwarded and the status for the same while 
submitting the request.  

 

Verification Revenue Inspector 1. System will route/direct the request to the Revenue 
Inspector’s dashboard (After submitted by the Revenue 
Assistant).  

2. System is enabled the Revenue Inspector to open 
and view the details of the request (It includes the 
remarks of the Revenue Assistant).  

3. System is enabled the Revenue Inspector to revert 
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the request.  

4. System is enabled Revenue Inspector to re-assign the 
request to the Revenue Assistant and send the same to 
his/her dashboard (If the request is revered by the 
Revenue Inspector).  
 
5. System is enabled the Revenue Inspector to submit 
the request after entering his/her remarks.  

6. System will route/direct the Revenue Inspector’s 
request to the Revenue Officer/Assistant Revenue 
Officer’s dashboard.  

 

Verification Revenue Officer 1. System will enable the Revenue Officer/Assistant 
Revenue Officer to enter his/her remarks on the 
request.  

2.  System will enable the Revenue Officer/ Assistant 
Revenue Officer to submit the request.  

3.  System will route/ direct the request to the 
Commissioner/ Asst. Commissioner’s dashboard. 

Request is revert 

1. System is enabled the Revenue Officer/Assistant 
Revenue Officer to open and view the details of the 
request (It includes the remarks of the Revenue 
Inspector).  

2. System is enabled the Revenue Officer/ Assistant 

Revenue Officer to revert the request. 

3. System will re-assign the request to the Revenue 
Inspector and send the same to his/her dashboard (If 
the request is revert by the Revenue Officer/Assistant 
Revenue Officer)  

New Profession Tax 
Assessment Approval  

Commissioner 1. System will enable the Commissioner/ Asst. 
Commissioner to enter his/ her remarks on the 
request.  

2. System will enable the Commissioner/ Asst. 
Commissioner to APPROVE/ REJECT the request.  

3.  System will generate an assessment number 
(Format: ULB code/ seven digit number), if the request 
is approved.  
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4.  System will send an E-Mail  and SMS  to the citizen 
stating that the status of the request and assessment 
number.  

 

Request is revert 

1. System will enable the Commissioner/ Asst. 
Commissioner to open and view the details of the 
request (It includes the remarks given by the previous 
hierarchies).  

2.  System will enable the Commissioner/ Asst. 
Commissioner to revert the request.  

3.  System will re-assign the request to the Revenue 
Officer/ Assistant Revenue Officer and send the same 
to his/ her dashboard (If the request is revered by the 
Commissioner/ Asst. Commissioner).  

 

Close Revenue Assistant 1.  System will link the collected tax at the time of 
submission of the new assessment request to the 
generated assessment number.  
 

 

Demand Generation: 

Process Step User Remarks / Validation Criteria 

Demand Generation ULB Admin 1. The System will enable the ULB 
Admin to schedule the demand 
generation process.  

 

2. The System will start generating 
the demand as per the schedule/ 
time provided by the ULB Admin.  

3. The System will adjust the 
demand and deduct the tax (If the 
citizen has paid the tax in 
advance).  

4. The System will send an E-Mail 
notification to the Trader/ 
professional/ Organization stating 
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that the demand and tax is 
adjusted as per the payment of 
the advance amount. (If the 
Trader/ professional/ 
Organization paid the tax in 
advance).  

5. The System will route/ direct the 
generated demand to the ULB 
Admin’s dashboard.  

 

 

Defaulter Notice: 

Process Step User Remarks / Validation Criteria 

Create Revenue Assistant  
1. The System will enable the Revenue Assistant 
(RA) to select the ‘Create Default Notice’ option.  

2. The System will enable the Revenue Assistant 
to search the list of defaulters based on the 
inputs such as Half Year Tax from, Half year Tax 
To, Zone/ Ward, Profession Category etc.  

3. The System will enable the Revenue Assistant 
to submit the request.  

4. The System will generate the Defaulter Notice 
for the selected list of defaulters.  

5. The System will send an E-Mail notification to 
the Professionals/ Traders/ Organizations stating 
the information about the defaulter notice.  
 

Print Revenue Assistant In search screen, the defaulter notice record will 
be displayed based on the notice number and 
upon submitting, the defaulter notice will be 
printable.  
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Assessment Cancellation: 

Process Step User Remarks / Validation Criteria 

Cancellation Request Revenue Assistant  
1. System will enable the Revenue Assistant to 
select the assessment/ list of assessments to be 
cancelled.  

2. System will enable the Revenue Assistant 
select the date from which the selected 
assessments need to be cancelled.  

3. System will enable the Revenue Assistant to 
capture the reason for the assessment 
cancellation, remarks etc.  

4. System will enable the Revenue Assistant to 
submit the request.  

5. System will show the Revenue Assistant, the 
status of the request and to whom the request 
will be forwarded next.  
 

Verification Revenue Inspector  
1.  System will enable the Revenue Inspector to 
open and view the details of the request (It 
includes the remarks given by the Revenue 
Assistant).  

2.  System will enable the Revenue Inspector to 
revert the request.  

3.  System will enable the Revenue Inspector to 
submit the request after entering his/ her 
remarks.  

4.  System will route/ direct the request to the 
Revenue Officer/ Assistant Revenue Officer’s 
dashboard (If it is submitted by the Revenue 
Inspector).  
 
Request is Revert 
1.  System will re-assign the request to the 
Revenue Assistant and send the same to his/ 
her dashboard (If the request is revert by the 
Revenue Inspector).  
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Verification Revenue Officer  
1. System will enable the Revenue Officer/ 
Assistant Revenue Officer to open and view the 
details of the request (It includes the remarks 
given by the Revenue Inspector).  

2.  System will enable the Revenue Officer/ 
Assistant Revenue Officer to revert the request.  

3. System will allow the Revenue Officer/ 
Assistant Revenue Officer to enter his/her 
remarks on the request.  

4.  System will allow the Revenue Officer/ 
Assistant Revenue Officer to submit the 
request.  

5.  System will route/ direct the request to the 
Commissioner/ Asst. Commissioner’s 
dashboard.  
 

request is revert 

1. System will re-assign the request to the 
Revenue Inspector and send the same to his/ 
her dashboard (If the request is revert by the 
Revenue Officer/Assistant Revenue Officer).  

 

Approval Commissioner  
1. System will enable the Commissioner/ Asst. 
Commissioner to open and view the details of 
the request (It includes the remarks given by 
the previous hierarchies).  

2. System will enable the Commissioner/ Asst. 
Commissioner to enter his/her remarks on the 
request.  

3. System will enable the Commissioner/ Asst. 
Commissioner to APPROVE/ REJECT the 
request.  

4. System will de-activate/ cancel the 
assessment number (If the request is approved 
by Commissioner/ Asst. Commissioner).  

request is revert 

1. System will enable the Commissioner/ Asst. 
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Commissioner to revert the request.  

2. System will re-assign the request to the 
Revenue Officer/ Assistant Revenue Officer and 
send the same to his/her dashboard (If the 
request is revert by the Commissioner/Asst. 
Commissioner).  

 

 

Close Revenue Assistant 1. System will cancel the demand for the 
cancelled assessment based on the specified 
from date by Revenue Assistant.  
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1.5 Function Layouts 

1.5.1 New Profession Tax Assessment Request  
 

 

1.5.1.1 Profession Category 
 

1. Select Work List Professional Tax Category  Create. 

2.    In Category, administrator users can - 

 Add Category (English & Tamil) 

 Click “Save” button 

 Search existing Category 

 Select the Currently entered Category 

 Authorize the Category  
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1.5.1.2  Profession Sub Category 

 

1. Select Work List Professional Tax Sub Category  Create 

2. Select the Profession tax Sub Category Name 

3. Enter Profession Tax Sub Category Name (English and Tamil) 

4. Click “Save” button 

5. Search existing Sub Category 

6. Select the Currently entered Sub Category 

7. Authorize the Sub Category  
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1.5.1.3 Profession Slab Rate 

 

1. Select Work List Professional Tax Slab Rate  Create 

2. Enter the Profession tax  Slab Rate Code.(English and Tamil) 

3. Click “Save” button 

4. Search existing Slab Rate 

5. Select the Currently entered Slab Rate 

6. Authorize the Slab Rate  
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1.5.1.4 Profession Slab Rate Values 

 

1. Login as a ULB Administrator 

2. Select Work List Professional Tax Slab Rate Value  Create 

3. Select the Slab Rate Name. 

4. Enter the Slab Rate. 

5. Enter Slab Rate Unit From and Unit To. 

6. Enter Slab Rate From Date and To Date 

7. Click “Save” button 
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1.5.1.5 Profession Service Request Create 

 

1. Login as a CFC Operator 

2. Select Work List Service Request Create 

3. Select the Service Category and Service Name. 
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4. Select Applicant Information and enter the Data available in the new profession tax form (Form 1 for 

Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals (Ref: 7.3.2)) orderly. 

5. Select Continue Button for moving Payment Tab 

 

6. Select the Is Submitted? Check box  

7. Select Browse button and upload below mention Necessary supporting documents for verification and approval by 

the next higher official.  

1. Any valid proof for previous year income, if the requestor is Trader/ Professional.  
2. Document which contains the income details of employees in the organization, if the requestor is 

Organization.  
 



Centralised e Goverance Application  Profession Tax 
 

 
Page no: 22 

Operational Manual    

 
 

8. Select Submit button,  the System will  generate a unique service request number (Format: ULB Code/Year/Seven 

Digit Number) and acknowledgement and receipt  

9. The System will send an E-Mail to the citizen, stating the status of the request.  

10.  The System will route/ direct the request to the Revenue Assistant’s dashboard (If the request is submitted by the 
CFC – Operator).  
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1.5.1.6 Profession Service Request Create 
 

 

1. Login as a RA Operator 

2. Click the respective new assessment requests in the dashboard  

3. Open and view the details of the Service Request.  
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4. Select continue button or Assessment Details Tab 

5. Select Applicant Information and enter the Applicant Name (TAMIL) in the new profession tax form 

(Form 1 for Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals (Ref: 7.3.2)) orderly. 

6. If Existing Property Tax or Trader License Holder 

7. Select Property Tax and Browse Property tax number and click or Select Trade License and Enter the 

Trade License number. 
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8. Select continue button or Profession Information Tab 

9. Select Profession Category Individual and Enter the Details available in the new profession tax form 

(Form 1 for Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals  

10. If Organization Select Profession Category Organization and Enter the Details available in the new 

profession tax form (Form 1 for Organization (Ref: 7.3.1) and Form 2 for Traders/ Professionals 
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11. Select continue button or Demand Tab 

12. Automatically amount will calculate, verify the details and Click Submit Button.  

13. System will route/direct the request to the Revenue Inspector’s dashboard (If submitted by the Revenue 
Assistant).  

 

 

1. Login as a RI Operator 
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2. Click the respective new assessment requests in the dashboard  

3. Open and view the details of the Service Request, Assessment details, profession Information and Demand details.  
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Centralised e Goverance Application  Profession Tax 
 

 
Page no: 30 

Operational Manual    

4. Enter his/her remarks and Click Submit the request.  

5. System will route/direct the request to the Revenue Officer/Assistant Revenue Officer’s dashboard.  

6. If Revenue Inspector want to revert the request. Click Revert Button and re-assign the request to the 

Revenue Assistant and send the same to his/her dashboard 

 

 

 

 

 

1. Login as a RO Operator 

2. Click and open the respective new assessment requests in the dashboard  

3. Open and view the details of the Service Request.  

 

 

4. Click the respective new assessment requests in the dashboard  
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5. Open and view the details of the Service Request, Assessment details, profession Information and 

Demand details.  

6. Enter his/her remarks, Click Submit the request.  

7. System will route/direct the request to the Commissioner/ Asst. Commissioner’s dashboard. 

8. If Revenue Officer want to revert the request. Click Revert Button and re-assign the request to the 

Revenue Inspector  and send the same to his/her dashboard 

 

 

 

1. Login as a Commissioner/ Asst. Commissioner’s Operator 

2. Click the respective new assessment requests in the dashboard  

3. Open and view the details of the Service Request.  

 

 

4. Click the respective new assessment requests in the dashboard  
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5. Open and view the details of the Service Request, Assessment details, profession Information and 

Demand details.  

6. Enter his/her remarks, Click APPROVE/ REJECT the request. System Will generate an assessment number 

(Format: ULB code/ seven digit number), if the request is approved.  

7. If Commissioner/ Asst. Commissioner’s want to revert the request. Click Revert Button and re-assign the 

request to the Revenue Officer/Assistant Revenue Officer and send the same to his/her dashboard 

8. System will send an E-Mail and SMS to the citizen stating that the status of the request and assessment 

number.  

9. System will route/direct the request to the Revenue Assistant dashboard 

 
 

1. Login as a RA Operator 

2. Click the respective new assessment requests in the dashboard  

3. Open and view the details of the Service Request, Assessment details, profession Information and 

Demand details.  

 

4. Enter his/her remarks, Click Close the request. 
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1.5.2 Payment 

1.5.2.1  Make Payment 
1. Login as a CFC Operator 

2. Select Work List CFCService RequestMake Payment 

3. Select the Service. 

4. Enter the Existing Assessment Number or click browse button and select  in the Assessment details tab 

and Select 

 

5. Click Continue button or Click Profession Information tab and verify the Data  
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6. Click Continue button or Click Demand and Payment Tab 

 

7. Individual Assessment of Profession Tax Payer Select “Tax With Effective from Date” and “Half Yearly 

Income”. 

8. Tax automatically calculate and loaded in the Half Yearly Tax box. 

9. Verify the Data and Click Continue or Press Demand and Payment 

10. If Organization Assessment of Profession Tax Payer Select “Tax with Effective From Date”, “No Of 

Employees” and Half Yearly Tax, Click Continue or Press Demand and Payment. 



Centralised e Goverance Application  Profession Tax 
 

 
Page no: 35 

Operational Manual    

 

11. Verify Demand Period and Tax Payable Amount 

12. Select Payment Details Instrument Type. 

13. Select cash and enter tax Payable amount in amount and Click Submit. 

14. If Cheque or DD enter the Bank, Branch, Date and payable amount and Click Submit 

15. System will generate Profession Tax payment Receipt number and display the receipt.  
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1.5.2.2 Profession Tax Payment Receipt 
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1.5.2.3  View and Re-Print Receipts 
1. Login as a RA operator 

2. Select Work List Professional TaxExisting AssessmentSearch 

3. Enter the Assessment number and search 

4. In the Search Results select “View Payment Receipt” and Payment Details click “View”  

 

 

5. System will show the Profession Tax payment Receipt  



Centralised e Goverance Application  Profession Tax 
 

 
Page no: 38 

Operational Manual    

 

 



Centralised e Goverance Application  Profession Tax 
 

 
Page no: 39 

Operational Manual    

 

1.5.2.4 Demond Collection Balance 
1. Select Work List Professional TaxExisting AssessmentSearch 

2. Enter the Assessment number and search 

3. In the Search Results select “View DCB” and Payment Details click “View”  

 

 

4. View Demand Collection Balance amount  
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1.5.3 Defaulter Notice 

1.5.3.1 Defaulter Notice Create 
1. Login as a RA Operator 

2. Select Work List Professional TaxDefaulter NoticeCreate 

3. Enter the Unique Reference number and Select  “Notice Generation Type” as Assessment 

4. Click Browse and enter the Assessment number and Search  

 

 

5. In Search Results page Assessment details will display. 
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6. Select the Assessment number and Submit, Data Saved message will display. 

 

 

7. Verify Defalter Notice is Pending in  Print 

8. Select the Service Request number 

 

 

9. Verify the DATA and Click Print button 
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10. System will show the Defaulter Notice  Receipt  
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1.5.4 Assessment Cancellation 
 

1. Login as a RA Operator 

2. Select Work List Professional TaxAssessment CancellationCreate 

3. Brose and select or Enter the Assessment number which is want to cancel 

4. Verify Professional information 

5. Select the Reason and enter unique Reference number. 

 

 

 

1.5.4.1 Create Assessment Cancellation 

 

6. Select submit button and system will display Assessment cancellation data Submitted successfully. 
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1.5.5 Assessment Register Report 
 

1. Login as a CFC Operator 

2. Select Work List Professional TaxReport Prof Tax Assessment Register 

3. Enter the “Assessment From Date” and “Assessment To Date” 
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1.5.6 DCB Register Report Search 
 

1. Login as a CFC Operator 

2. Select Work List Professional TaxReport DCB Register 

3. Select the Financial Year, Profession Category and Profession Sub Category. 

 

 

 

4. System will generate the DCR Register Report.  

 



Centralised e Goverance Application  Profession Tax 
 

 
Page no: 46 

Operational Manual    

 

1.5.7 DCR Register Report 
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1.6 Abbreviations 

1.6.1 General Abbreviations 
 

AC  Assessment Cancellation  

APR  Advance Payment Report  

AR  Assessment Register  

ARO  Assistant Revenue Officer  

AS  Assessment Summary  

BCT  Bahwan CyberTeks  

BPM  Business Process Management  

BPMN  Business Process Modelling Notation  

CFC  Citizen Facilitation center  

CMA  Commissionerate of Municipal Administration  

CSS  Cascading Style Sheet  

DCB  Demand Collection Balance  

DCBR  Demand Collection Balance Register  

DN  Defaulter Notice  

DG  Demand Generation  

ID  Identifier  

MIS  Management Information System  

NA  New Assessment  

NAA  New Assessment Approval  

NAR  New Assessment Request  

NDDR  No Dues/ Duplicate Receipt  

PFT  Profession Tax  

PPT  Payment of Profession tax  

RA  Revenue Assistant  

RDMA  Regional Director of Municipal Administration  

RI  Revenue Inspector  

RO  Revenue Officer  

SLA  Service Level Agreement  

SMS  Short Message Service  

S. No  Serial Number  

SRS  System Requirement Specification  

SSDG  State Service Delivery Gateway  

TDR  Top Defaulters Report  

UI  User Interface  

ULB  Urban Local bodies  

WF  Work Flow  

WFH  Work Flow History  

WZRR  Ward – Wise/ Zone – Wise Recovery Report  
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